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We offer a bulky

You can take excess
waste collection

waste to the Recycling
and Reuse Centre.

We collect household

waste and recycling
from your home each

week. 3

service.

WE ARE NEWHAM.
WE ARE RESPECTFUL




Glass Is Better in The Bank

February 8 at 4:44 PM - @
Keep glass out of the household recycling bin! Check what you can
recycle, how and where at: www.suffo cling.org.uk Glass Is
Better in The Bank s
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People reached Engagement Boost post

Y Like () Comment @ Share

@ Comment as Glass Is Better in The Bank

Press Enter to post.

IT’S BETTER

IT OUT!
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People reached Engagements Distribution score Boost post

oy Like () Comment &> Share

—
Commel

Press Enter to post.
—_— weconecuvausieommngsymyeunnousehold recycling bin but glass
isn‘t one of them. Take your glass bottles and jars to your nearest
Glass Recycling Bank and they will get recycled over and over and
|5 over and over again. And again. Then again..and again... & Glass Is
Better in The Bank s

HANDS UP IF YOU KNOW

Better in The Bank 0 0 @ @
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People reached Engagement Distribution score Boost post

o Like (D Comment &> Share

@ Comment as Glass Is Better in The Bank © B M

Press Enter to post.
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Plastic Waste
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25 years
Over 160 UK Local Authorities

30 countries






2000 - 2012 2013 - 2019

Awareness Information
Motivational Remedial
Encouragement

BEHAVIOURAL

£5.50 phh

£1.80phh
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2013 - 2019
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Recycling




2000 - 2012 2011 - 2019 2022, 23, 24 .........

Awareness Information
Motivational Remedial
Encouragement

BEHAVIOURAL

£5.50 phh

£1.80phh



“We'll
Need
Some

“We need
a hew
service”

/) comms =




“Ooh. We
Need
Some

comms!”

“We need
a hew
service”




Most effective

Removal

Ease

Do nothing and hope
for the best.

Least
effective




Most effective

Removal

Least
effective



SINGAPORE

NO CHEWING GUM
$1000 FINE




Most effective

Removal

Ease

Least
effective
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Most effective

Removal

Ease

Least
effective



Optional
Collection

and often

Chargeable




Optional

Collection
Chargeable or

Communal




Most effective

Removal

Ease

Least
effective



' IT’'S BETTER
IN THE

BANK

We don’t collect glass in Suffolk’s
household recycling bins.

We can only recycle glass if you put it in the right place.

www.suffolkrecycling.org.uk
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IT'S BETTER
IN THE

#GlassltsBetterInTheBank




Most effective

Removal

Ease

Do nothing and hope
for the best.

Least
effective




Most effective

Less need
Less cost

Removal

Ease

. Communications
Economic

Do nothing and hope
for the best.

Least
effective






2000 - 2012 2013 - 2019

Awareness Information
Motivational Remedial

£1.80phh




Behaviour Type

BEHAVIOUR MAINTENANCE

BEHAVIOUR DEVELOPMENT




Behaviour Type

BEHAVIOUR DEVELOPMENT

BEHAVIOUR MAINTENANCE

BEHAVIOUR CHANGE

Time
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Download, publish to social

Mobius Testbed
[ r 11, 202 S

delate your video from here.

Mobius Testbed
er 14,2021- @

POST 10: Dumping waste is disgusting. As are the people who do it.

Apart from making the place look unsightly, it can attract rodents, it

at

]

Engagements

stinks and can spread disease. If you spot dumped waste, report it

Distribution score Boost post

Poople reached

(D) Comment @ Share

Press Enter to post.

Glass Is Better in The Bank
February 22 at 11:44 AM - @
It's a question that gets asked a lot. "Why can't you recycle glass in

your household recycling bin?" There's a good reason so take a
look!

Play

[®] o00/1:30
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People reached Engagements Boost post

o) Like (O Comment > Share

Is Better in The Bank

@ Comment as

Press Enter to post

Glass Is Better in The Bank
February 22 at 12:50 PM - @

Glass doesn't go in your household recycling bin. That doesn't mean
it isn't recyclable...as our very own Genie explains!

4 0
People reached Engagements

Boost post

o) Like () Comment 2> Share

@ Comment as or in The Bank

Press Enter to post.
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Glass Is Better in The Bank

February 22 at 4:04 PM - @
It's annoying when your recycling bin doesn't get emptied but
there's always a good reason why. Putting bottles and jars in is on
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People reached Engagement Boost pos

o Like (O comment /> Share

@ Comment as Gl Better in The Bank

Press Enter to post.
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on the street is /

Dumping waste spedf"’ and ILLEGAL

disgusting, disre

ng. Last year we issued
nes t e who dumped waste,
stof
Report dumped rubbish at love.newham. gov.uk
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THE COMMUNICAIONS

STRATEGY FRAMEWORK



The Issue

The Strategic Aim

Communication
Objectives

Expected
Outcomes




Take aways



Consider the complexity of service that
heeds to be communicated -
the more complex the more comms

Is needed, more lead time and more budget



If you can’t afford the comms to the level
that’'s needed, can you influence service
design to make it simpler and less

costly to communicate?



Invest in content that’s

interesting, engaging and motivational.



Apply strategy - not just tactics



Let’s change something

for the better, for good

1 mobiusagency.org.uk
DQ O b I u S @thewastecommunicator

07970 717041
stephen@mobiusagency.org.uk




